This is the home screen for the Patient Portal. You will see this screen every time you log-in.
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Welcome
Weloome to the secure Patient Portal for Valencia Pediatric Associates.
on this website, you will be able to:

- Ask the doctor, nurse, billing department, or receptionist a question,
- add or update your personal information.

- Request well care appointments and refills on existing medication,

- Review existing appointments, and statements,

- Review your child's imrunizations and labs.

If you need to speak to someone at our practice regarding an urgent care situation please call (661) 294-2229. We respond to messages
during normal business hours,

Walencia Pediatric Associates
27867 Smyth Drive #100
Walencia, CA 91355
(661)294-2229

Oplease remember that this service is for non-urgent communications only!
If you have an emergency needing clinical care, please dial 911,

Personal Health Record [PHR]

t': . Click here for PHR-Wiew
“dl Click here for PHR-Complete Report
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If you would like to ask our office staff a non-emergent question, you may now submit your question via
the Patient Portal messaging system. Any Urgent matter should be addressed by calling our office

directly.
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Compose New General Message

To General Mailbox

Subject INew Message

Addressed To:

[Optional] | Select Provider
Message

Send fCancel

You will receive a response via email or via phone depending on the situation. Please note your
message will receive a response within 24 to 48 business hours.




